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Home Access Center Instructions 
 
You must obtain a user name and password from Parkland School District to 
log in to Home Access Center. User names and passwords are mailed to the 
address of the student’s guardian. Information regarding logins and 
passwords will not be provided by telephone. 
 

1. Open your web browser. 
2. Type the web address for Home Access Center in the address bar. 
http://pldhomeaccess.spihost.com  Do not use a search engine such 
as Google or MSN to find the Home Access website. 

 
3. The login screen opens. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4. Log in with the user name and password that was mailed to you from 

Parkland School District. 
5. The Home Access Center window opens. If you have more than one 

student in the schools using Home Access Center, the following screen 
appears. 

 
 
 

Click on the name of a student 
to open that student’s records. 



 2

6. If you have one student to view, the first screen that opens after you 
log in is the Daily Summary. This shows today’s class schedule and 
attendance information as well as any classwork for the week.  

 

Jane A. Student 
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Using the mouse to hover over 
the red square in the calendar 
shows that this student was 
absent Period 5. 

7. To see the student’s schedule for the entire school year, click on the 
Schedule tab. Teacher names are email hot links. Clicking on the 
teacher’s name will open your local email client and allow you to send 
him/her a message. 

 
 
 
 

8. The Attendance screen shows the student’s daily attendance 
information. Use the mouse to hover over the color-coded blocks in the 
calendar to see details about the absence. View attendance for different 
months by navigating with the arrow icons << or >>. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Use the arrow icons to 
navigate to “previous” or 
“next” month. 
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9. The Classwork tab shows the scores for tests, quizzes, homework and 
other assessments in the Gradebook program. The scores only appear if 
the teacher has published them. The student’s average for all scored 
assessments is also shown in each course.  Classwork can be filtered by 
course or marking period. After changing the marking period, the 
Refresh View button must be clicked to refresh the screen.  Click on the 
name of the assessment to view notes and file attachments a teacher 
may have added to the assessment. 

 
10. The Interim Progress tab shows the Interim Progress reports for the 

current year.  The Interim Progress tab will not be available during the 
time teachers are inputting comments and grades until the Interim 
reports are sent home. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. The Report Card tab shows report cards for the current year. The 
Report Card tab will not be available during the time teachers are 
inputting comments and grades until the report cards are sent home. 

 

Select reports for 
previous marking 
periods by using the 
drop down arrows. 

Select reports for 
previous marking 
periods by using the 
drop down arrows. 

Use the Comment Legend to 
see descriptions of numeric 
comments above. 

Use the Comment Legend to 
see descriptions of numeric 
comments above.
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12. The Registration tab shows the student’s current registration, contact 
and emergency information. 

 

13. Login Screen – If your session times out and you click on “login,” the 
login screen appears with a drop down box requesting a school 
selection. Select Parkland School District from the drop down menu. 
Do not choose Parkland School District - Train1. 

 

 
 
 
 
 

Select Parkland School 
District from the drop  
down menu. 

This login screen option also appears 
when you exit Home Access Center by 
clicking on the Exit link at the top right of 
your screen and then try to log in again.  
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14. Changing your password. 

 

 
 

15. Multiple Students – When there is more than one student record 
available to view in Home Access Center, the initial login screen lists the 
students. Click on the name of the desired student to open that 
student’s record. To view another student record while logged in, look 
for the My Students link at the top right of your window. Click on the 
link to show available student records. Click on the name of the student 
to open the records for that student. 

 
 
 
 
 
 

Click on the My Profile link 
at the top right of your 
window.  A new dialogue 
box opens. 

The dialogue box shows your 
current information, login name, 
and time of your last successful 
login. 
To change your password, enter 
your current password in the Old 
Password box. 
Enter a new password in the 
New Password box. Type the 
new password again to confirm. 
Note:  Passwords must be at 
least 8 characters long. 
Click Change. 
Click Close. 



 7

Home Access Center Frequently Asked Questions 
 
What if I forget my password or have difficulty logging in? 
Contact Joan McCue at 610.351.5710 or email mccuej@parklandsd.org . 
 
Passwords will be emailed if there is an email address for the guardian currently on 
record in Pentamation; otherwise, passwords will be mailed to the home address of 
the student’s guardian. Passwords will not be given over the phone. 
 
I have more than one student. Do I need separate accounts for each 
student? 
You will have access to all your students’ records from one account. 
 
What if I have a question about my student’s grades, assignments, interim 
progress report or report card? 
Contact your student’s teacher using the email links found on either the Schedule 
page, Interim Report or Report Card pages. 
 
What if my child’s information is incorrect on the registration page? 
To correct or update information on the registration page, contact the student 
activities office in the middle schools. Springhouse can be reached at 
610.351.5700. Orefield can be reached at 610.351.5750. At the high school, 
contact the guidance office at 610.351.5610. 
 
What if my student’s attendance information is incorrect? 
For middle school students, contact the student activities office at the numbers 
listed above. For high school students, call the attendance office at 610.351.5655. 
 
I do not see any information on the Interim Report / Report Card page. 
Interim Reports and Report Card records are closed during the time teachers are 
inputting comments and grades until the time the interim reports or report cards go 
home. 
 
What are the browser requirements for using Home Access Center? 
Home Access Center can be viewed by the following browsers: 

 Internet Explorer 5.5 or higher for Windows 
 Internet Explorer 5.0 or higher for Macintosh 
 Netscape Navigator 6.0 or higher 
 Opera 6.0 or higher 
 Safari 1.0 or higher 
 Firefox 2.0 or higher for Windows 

 
I know my password but get an error when I try to login. 

 Be sure you are using a period between the first and last name, not a comma. 
 Enter the URL of Home Access directly into your browser address bar or access the 

site using a link on the Parkland School District website.  
 Do not use a shortcut or search for the site using a search engine such as Google or 

MSN search.  
 Clear your browser cache and cookies and then restart your computer. 
 If you are having a problem in Internet Explorer browser, try a different browser 

such as Firefox. 


